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Cisco Phones Comparison SPA 502G SPA 504G SPA 508G SPA 509G SPA 525G 

Application Target Cubicle / Common Area Cubicle / Call Centre Cubicle Manager/Professionals Office Manager/Professionals Office 

Line Keys 1 4 8 12 5 

Context-Sensitive Soft Keys 4 4 4 4 4 

Display / Menu Navigation 
Keys 

5 5 5 5 5 

Display 128 X 64 pixel backlit 128 X 64 pixel backlit  128 X 66 pixel backlit 128 X 66 pixel backlit 3.2” High res LCD 

HD Voice Yes Yes Yes Yes Yes 

Full Duplex Speakerphone Yes Yes Yes Yes Yes 

Mute, Handset, and Hands 
Free 

Yes Yes Yes Yes Yes 

HTTPS Secure Provisioning Yes Yes Yes  Yes  Yes 

Busy Lamp Field (BLF) 
Functionality 

No No No No No 

Expansion Module Yes Yes Yes Yes Yes 

Power Over Ethernet Yes Yes Yes Yes Yes 

Two Port 10/100 Mbps 10/100 10/100 10/100 10/100 10/100 

    
 


