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Polycom SoundPoint IP 
Phones Comparison 

SoundPoint IP 321/331 SoundPoint IP 335 SoundPoint IP 450 SoundPoint IP 550 SoundPoint IP 560 

Application Target Cubicle / Common Area Cubicle / Call Centre Cubicle Manager/Professionals Office Manager/Professionals Office 

Line Keys 2 2 3 4 4 

Context-Sensitive Soft Keys 3 3 4 4 4 

Display / Menu Navigation 
Keys 

5 5 5 6 6 

Display 102 X 33 pixel graphical 
102 X 33 pixel backlit 

graphical 
256 X 116 pixel backlit 

graphical 
320 X 160 pixel backlit 

graphical 
320 X 160 pixel backlit 

graphical 

Polycom HD Voice No Yes Yes Yes Yes 

Full Duplex Speakerphone Yes Yes Yes Yes Yes 

Mute, Handset, and Hands 
Free 

Yes Yes Yes Yes Yes 

HTTPS Secure Provisioning Yes Yes 
Yes (See Polycom Technical 

Bulletin 37148) 
Yes (See Polycom Technical 

Bulletin 37148) 
Yes (See Polycom Technical 

Bulletin 37148) 

Busy Lamp Field (BLF) 
Functionality 

No No No Yes Yes 

Expansion Module No No No No No 

Power Over Ethernet Yes Yes Yes Yes Yes 

Two Port 10/100/1000 Mbps 
321 – single 10/100 
331 – dual 10/100 

10/100 10/100 10/100/1000 10/100/1000 
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Polycom SoundPoint IP 
Phones Comparison 

SoundPoint IP 650 SoundPoint IP 670 
Polycom SoundStation IP 

Comparison   
SoundStation IP 6000 

Conference Phone 
SoundStation IP 7000 

Conference Phone 

Application Target 
Executive office / Attendants 
Desk with Backlit Expansion 

Module(s) 

Executive office / Attendants 
Desk with Backlit Expansion 

Module(s) 

Microphone Pickup Range 12 ft. 20 ft. 

Line Keys 
6 (48 with Expansion 

Modules) 
6 (48 with Expansion 

Modules) 

Intelligent Microphone 
Mixing 

Yes Yes 

Context-Sensitive Soft Keys 4 4 Dynamic Noise Reduction Yes Yes 

Display / Menu Navigation 
Keys 

6 6 Automatic Gain Control Yes Yes 

Display 
320 X 160 pixel backlit 

graphical 
320 X 160 pixel backlit colour 

graphical 
Large Display No Yes 

Polycom HD Voice Yes Yes Polycom HD Voice Yes Yes 

Full Duplex Speakerphone Yes Yes 
Resists Interference from 

Wireless Devices 
Yes Yes 

Mute, Handset, and Hands 
Free 

Yes Yes 
Mobile Phone and 

Computer Connectivity 
No Yes 

HTTPS Secure Provisioning 
Yes (See Polycom Technical 

Bulletin 37148) 
Yes (See Polycom Technical 

Bulletin 37148) 
HTTPS Secure Provisioning 

Yes (See Polycom Technical 
Bulletin 37148) 

Yes (See Polycom Technical 
Bulletin 37148) 

Busy Lamp Field (BLF) 
Functionality 

Yes Yes 
Optional Expansion 

Microphones 
Yes Yes 

Expansion Module 
Up to 3 backlit Expansion 

Modules 
Up to 3 colour Expansion 
Modules with AC Adaptor 

Multi-unit Connectivity No Yes 

Power Over Ethernet Yes Yes 
Connect to External Audio 

System 
No Yes 

Two Port 10/100/1000 Mbps 10/100 10/100/1000 
Power Over Ethernet and 

Connectivity 
Yes 10/100 Yes 10/100 


